Speciftying a Pickup Location

Today the option to specify more precisely the location of a pickup has been
introduced. This feature is useful when the pickup location is unclear from the
address, such as when the shipping address is a large warehouse complex.

'; oo
O Book a Pickup on between and

Description Location
None

e [

Rear
Side

Different couriers have different and competing mechanisms for specifying this
data so the options available will change depending on which carrier the
shipment was submitted to.

Introducing Analytics

If you have ever wondered what your customers are doing, Analytics will be an
interesting area for you.

We have added a button on the Customer list page labelled “Analytics”. To use
this feature select a customer and click on this button.
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The page that appears is an assessment of customer activity since the customer
account was created.
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Development of the Analytics feature will continue and additional metrics will be
added. If there is a particular metric or analysis that you think would be helpful
please let us know.
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